
COURT DATA ON RACE AND ETHNICITY IN CIVIL CASES: 

ACCESS TO JUSTICE OPPORTUNITIES AND CHALLENGES 
 

April 12, 2023 – 2:00 p.m. to 5:00 p.m. 

Massachusetts Continuing Legal Education 

One Winter Street, Boston 

 

The Racial Equity and Justice Committee of the Massachusetts Access to Justice 

Commission is working to assemble a collection of useful reference materials pertaining 

to racial justice and court data collection.  In connection with our April 12, 2023 program 

on this subject, we offer the following list, which is a work in progress.  All of the listed 

materials are available on-line and can be readily accessed via the hyperlinked titles, or 

found by a quick Google search.   

 

We encourage you to review some of these materials, if and as you are able, and to share 

this list with others.  We also welcome your suggestions for other resources and reference 

materials that might be added to our collection.  You can share any such materials with the 

Racial Equity and Justice Committee of the Massachusetts Access to Justice Commission, 

via email addressed to Carolyn Goodwin, the Director of the Access to Justice 

Commission, at CGoodwin@mlac.org.  The inclusion of items on this list does not indicate 

an endorsement of their substantive content, but it does reflect our hope that the listed 

materials may be useful in stimulating discussion and prompting new ideas for enhancing 

access to justice for all. 

 

We thank the collaborators and co-sponsors of our April 12, 2023 program on Court Data 

on Race and Ethnicity in Civil Cases: Access to Justice Opportunities and Challenges – 

MCLE, the Court Management Advisory Board, the Justice Harry J. Elam Judicial 

Conference, the Flaschner Judicial Institute,  the Asian American Lawyers Association of 

Massachusetts (AALAM), the Boston Bar Association (BBA), the Hispanic National Bar 

Association (HNBA), the Massachusetts Association of Hispanic Attorneys (MAHA), the 

Massachusetts Bar Association (MBA), Massachusetts Black Women Attorneys (MBWA), 

the Massachusetts Legal Assistance Corporation (MLAC), the Massachusetts LGBTQ Bar 

Association, MA Legal Services Attorneys of Color, the South Asian Bar Association of 

Boston, and others.  

 

We look forward to a robust and continuing conversation on the complex and important 

subject of court data on race and ethnicity in civil cases. 

 

Honorable Julie Bernard – Committee Co-Chair 

 Lisa C. Goodheart, Esq. – Committee Co-Chair 

Carolyn Goodwin, Esq. – Committee Co-Chair 
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COURT DATA ON RACE AND ETHNICITY IN CIVIL CASES: 

ACCESS TO JUSTICE OPPORTUNITIES AND CHALLENGES 
 

REFERENCE MATERIALS: 

An Unsystematic and Incomplete Collection of Information Resources 

 

(last updated 4/6/23) 

 

No. Date Title 

1.  8/2002 Position Paper on Court Leadership in Justice 

Information Sharing 

• a publication of the Conference of State Court 

Administrators 

2.  8/15/2003 Perceptions of the Court in Your Community:  The 

Influence of Experience, Race and Ethnicity 

• a final report of the National Center for State Courts. 

By David B. Rottman, Ph.D., Randall Hansen, Nicole 

Mott, Ph.D., and Lynn Grimes 

3.  6/2004 Report of the Commission on Racial and Ethnic Fairness 

In The Judicial Process 

• a report on survey research and analysis, issued to 

Chief Judge Robert M. Bell of the Court of Appeals of 

Maryland 

4.  6/13/2016 Report of the Massachusetts Court Technology Visiting 

Committee 

• a report requested by Chief Justice Paula M. Carey, 

Court Administrator Harry Spence, and the Court 

Management Advisory Board 

5.  Winter 2016 Paying Down the Civil Justice Data Deficit: Leveraging 

Existing National Data Collection 

• a law review article by Rebecca L. Sandefur, 60 S.C. 

L. Rev. 295 (2016) 

6.  11/2017 Report of the Visiting Committee on Managing With Data 

in the Massachusetts Trial Court 

• a report requested by the Court Management Advisory 

Board  

https://cosca.ncsc.org/__data/assets/pdf_file/0018/23445/courtleadershipjusticeinfosharing.pdf
https://cosca.ncsc.org/__data/assets/pdf_file/0018/23445/courtleadershipjusticeinfosharing.pdf
https://www.ojp.gov/pdffiles1/nij/grants/201302.pdf
https://www.ojp.gov/pdffiles1/nij/grants/201302.pdf
https://mdcourts.gov/sites/default/files/import/publications/pdfs/racialethnicfairness04.pdf
https://mdcourts.gov/sites/default/files/import/publications/pdfs/racialethnicfairness04.pdf
https://www.mass.gov/doc/report-of-the-massachusetts-court-technology-visiting-committee/download
https://www.mass.gov/doc/report-of-the-massachusetts-court-technology-visiting-committee/download
https://scholarcommons.sc.edu/cgi/viewcontent.cgi?article=4199&context=sclr
https://scholarcommons.sc.edu/cgi/viewcontent.cgi?article=4199&context=sclr
https://www.mass.gov/doc/report-of-the-visiting-committee-on-managing-with-data-in-the-massachusetts-trial-court/download
https://www.mass.gov/doc/report-of-the-visiting-committee-on-managing-with-data-in-the-massachusetts-trial-court/download
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7.  2019 Court Data: Open, With Care 

• a policy paper by the Conference of State Court 

Administrators 

8.  4/2020 National Open Court Data Standards (NODS) Leadership 

Guide 

• a project guide of the Conference of State Court 

Administrators’ Court Statistics Committee, the Joint 

Technology Committee, and an Advisory Council, for 

the National Center for State Courts 

9.  7/30/2020 Resolution 1 In Support of Racial Equality and Justice for 

All 

• a formal resolution of the Conference of Chief Justices 

& Conference of State Court Administrators 

10.  9/2020 Racial Disparities in the Massachusetts Criminal System 

• a report by The Criminal Justice Policy Program, 

Harvard Law School, submitted to Chief Justice Ralph 

D. Gants, Supreme Judicial Court of Massachusetts 

11.  10/1/2020 Report from the Special Advisor on Equal Justice in the 

New York State Courts 

• a report by Jeh Charles Johnson to Chief Judge Janet 

DiFiore 

12.  11/2020 Recommended Data Reporting Standards:  

Recommendations for Reporting Data on Race, Ethnicity 

Sexual Orientation and Gender Identity 

• a report of the Juvenile Justice Policy and Data 

(JJPAD) Board 

13.  12/16/2020 Creating Courts Where All Are Truly Equal 

• an opinion piece by Ralph D. Gants, former Chief 

Justice of the Supreme Judicial Court, and Paula M. 

Carey, Chief Justice of the Trial Court, published in 

the Boston Bar Journal’s winter 2021 issue  

14.  1/2021 Rounding Out the Trial Court User Experience Study  

• the 2019-2020 Report of the Court Management 

Advisory Board on the Management and 

Administration of the Massachusetts Trial Court 

https://cosca.ncsc.org/__data/assets/pdf_file/0017/51173/2019-COSCA-White-Paper.pdf
https://www.ncsc.org/__data/assets/pdf_file/0015/34026/NODS-Leadership-Guide.pdf
https://www.ncsc.org/__data/assets/pdf_file/0015/34026/NODS-Leadership-Guide.pdf
https://ccj.ncsc.org/__data/assets/pdf_file/0029/42869/07302020-Racial-Equality-and-Justice-for-All.pdf
https://ccj.ncsc.org/__data/assets/pdf_file/0029/42869/07302020-Racial-Equality-and-Justice-for-All.pdf
https://hls.harvard.edu/wp-content/uploads/2022/08/Massachusetts-Racial-Disparity-Report-FINAL.pdf
https://www.nycourts.gov/whatsnew/pdf/SpecialAdviserEqualJusticeReport.pdf
https://www.nycourts.gov/whatsnew/pdf/SpecialAdviserEqualJusticeReport.pdf
https://www.mass.gov/doc/jjpad-recommended-data-reporting-standards/download
https://www.mass.gov/doc/jjpad-recommended-data-reporting-standards/download
https://www.mass.gov/doc/jjpad-recommended-data-reporting-standards/download
https://bostonbar.org/journal/creating-courts-where-all-are-truly-equal/
https://www.mass.gov/doc/2019-2020-report-of-the-court-management-advisory-board-on-the-management-and-administration-of-the-massachusetts-trial-court/download
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15.  1/11/2021 State Courts Seek to Address Racial Disparities in Their 

Operations 

• an article by Erika Rickard, Civil Legal System 

Modernization Project Director for The Pew 

Charitable Trust 

16.  12/2021 How Courts Embraced Technology, Met the Pandemic 

Challenge, and Revolutionized Their Operations 

• a report by The Pew Charitable Trusts 

17.  2021 Measuring Civil Justice for All:  What Do We Know? What 

Do We Need to Know? How Can We Know It?  

• a report from the Making Justice Accessible Initiative,  

by the American Academy of Arts & Sciences 

18.  2021 Justice Needs and Satisfaction in the United States of 

America 2021 

• a report on a nationwide research study by The Hague 

Institute for Innovation of Law and the Institute for the 

Advancement of the American Legal System 

19.  2021 2021: How Race and Gender Affect Justice Now 

• a Final Report of the Washington State Supreme Court 

Gender and Justice Commission  

20.  6/30/21 Making the Case for More Civil Justice Data 

• a blog post by Maddie Hosack, published by the 

Institute for the Advancement of the American Legal 

System 

21.  2022 Equal Justice in the New York State Courts: 2020-2021 

Year in Review 

• a report by Chief Judge Janet DiFiore of the Court of 

Appeals and the State of New York 

22.  2/28/2022 Maryland Judiciary Fiscal Year 2023 Operating Budget 

Response to Department of Legislative Services Analysis 

C00A00  

• statement of the Maryland Judiciary in response to 

budgetary recommendations concerning the following 

issue, among others: “Judiciary Data Availability and 

Reliability Concerns Emerge Amid Implementation of 

Racial Equity Impact Notes Program” 

https://www.pewtrusts.org/en/research-and-analysis/articles/2021/01/11/state-courts-seek-to-address-racial-disparities-in-their-operations
https://www.pewtrusts.org/en/research-and-analysis/articles/2021/01/11/state-courts-seek-to-address-racial-disparities-in-their-operations
https://www.pewtrusts.org/-/media/assets/2021/12/how-courts-embraced-technology.pdf
https://www.pewtrusts.org/-/media/assets/2021/12/how-courts-embraced-technology.pdf
https://www.amacad.org/sites/default/files/publication/downloads/2021-Measuring-Civil-Justice-for-All.pdf
https://www.amacad.org/sites/default/files/publication/downloads/2021-Measuring-Civil-Justice-for-All.pdf
https://iaals.du.edu/publications/justice-needs-and-satisfaction-united-states-america
https://iaals.du.edu/publications/justice-needs-and-satisfaction-united-states-america
https://www.courts.wa.gov/subsite/gjc/documents/GJ_Study_Fact_Sheet_English.pdf
https://iaals.du.edu/blog/making-case-more-civil-justice-data
https://www.nycourts.gov/LegacyPDFS/publications/2021-Equal-Justice-Review.pdf
https://www.nycourts.gov/LegacyPDFS/publications/2021-Equal-Justice-Review.pdf
https://dbm.maryland.gov/budget/FY2023Testimony/C00A00.pdf
https://dbm.maryland.gov/budget/FY2023Testimony/C00A00.pdf
https://dbm.maryland.gov/budget/FY2023Testimony/C00A00.pdf
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23.  3/23/2022 Collecting Race & Ethnicity Data 

• an informational summary by Kathryn Genthon, M.S. 

and Diane Robinson, Ph.D., issued as a Court Statistics 

Project (CSP) Data Governance Special Topic  

24.  3/2022 Presumptive Declination and Diversion in Suffolk County, 

MA 

• a report by Felix Owusu, Harvard Kennedy School / 

Rappaport Institute for Greater Boston 

25.  3/2022 Housing Justice Beyond the Emergency:  An Analysis of 

Racial Inequity in Eviction Filings Across Massachusetts 

• a report by Homes for All Massachusetts / Hogares 

Para Todxs 

26.  6/14/2022 Going Beyond Equality and Striving Toward Equity: 

Addressing Systemic Racism and Bias in the Courts 

• an opinion piece by Chief Justice Paula M. Carey, 

published in the Boston Bar Journal’s DEI Special 

Edition 2022 

27.  6/2022 Data to Promote Civil Access to Justice: 5 Key Questions 

• a framework summary by Andrea L. Miller, Ph.D., 

J.D., National Center for State Courts 

28.  6/2022 Data Framework for Promoting Civil Access to Justice 

• a report by Andrea L. Miller, Ph.D., J.D., Lindsey 

Wylie, Ph.D., J.D., Erica Boyce, Ph.D., National 

Center for State Courts 

29.  9/1/2022 Massachusetts Trial Court Strategic Plan 2023-2025 

• a strategic plan issued by Chief Justice Jeffrey A. 

Locke and Court Administrator John A. Bello 

30.  10/2022 Inferring Race and Ethnicity Demographics from U.S. 

Census Data: Testing the Feasibility for Use in State Court 

Disparity Analyses 

• a white paper by Miriam Hamilton for the National 

Center for State Courts 

https://www.courtstatistics.org/__data/assets/pdf_file/0018/42255/Race_Ethnicity_Data_Collection_2.pdf
https://www.hks.harvard.edu/sites/default/files/Taubman/RIGB/Presumptive%20Declination%20and%20Diversion%20in%20Suffolk%20County%2C%20MA.pdf
https://www.hks.harvard.edu/sites/default/files/Taubman/RIGB/Presumptive%20Declination%20and%20Diversion%20in%20Suffolk%20County%2C%20MA.pdf
https://www.homesforallmass.org/covid-evictions-report/hfamass-covid-evictions-report-short-03-22-screen-hr.pdf
https://www.homesforallmass.org/covid-evictions-report/hfamass-covid-evictions-report-short-03-22-screen-hr.pdf
https://bostonbar.org/journal/going-beyond-equality-and-striving-toward-equity-addressing-systemic-racism-and-bias-in-the-courts/
https://bostonbar.org/journal/going-beyond-equality-and-striving-toward-equity-addressing-systemic-racism-and-bias-in-the-courts/
https://www.ncsc.org/__data/assets/pdf_file/0032/77666/Data-5-Key-Questions.pdf
https://www.ncsc.org/__data/assets/pdf_file/0033/77667/Data-Framework.pdf
https://www.mass.gov/doc/massachusetts-trial-court-strategic-plan-2023-2025/download
https://napco4courtleaders.org/wp-content/uploads/2023/01/Race-and-Ethnicity-Demographics-White-Paper.pdf
https://napco4courtleaders.org/wp-content/uploads/2023/01/Race-and-Ethnicity-Demographics-White-Paper.pdf
https://napco4courtleaders.org/wp-content/uploads/2023/01/Race-and-Ethnicity-Demographics-White-Paper.pdf
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31.  11/28/2022 Report on Collection of Racial Data in Civil Court Filings 

• a report by Vermont Chief Superior Judge Thomas A. 

Zonay to the Vermont Legislature 

32.  2022 Exposing Connecticut’s Eviction Crisis: Understanding 

the Intersection of Race and Sex in Connecticut’s Eviction 

Crisis 

• a report of the CTData Collaborative 

33.  2023 Equal Justice in the New York State Courts: 2022 Year In 

Review 

• a report by Hon. Edwina Richardson-Mendelson, 

Deputy Chief Administrative Judge for Justice 

Initiatives 

34.  2023 Data-Driven Decision Making for Courts 

• a brief prepared by the National Center for State 

Courts 

35.  2023 Annual Diversity Report for Fiscal Year 2022 

• a report of the Executive Office of the Trial Court for 

the Commonwealth of Massachusetts 

36.  1/27/23 2022 Annual Report of the New Hampshire Access to 

Justice Commission 

• a report issued to the New Hampshire Supreme Court 

37.  2/2023 The Racial Justice Organizational Assessment Tool for 

Courts 

• a final report of the National Center for State Courts 

38.  2/24/2023 Demographics of Selected Massachusetts Juvenile Court 

Matters by Race and Ethnicity 

• Tableau data dashboard information, available on 

website of the Massachusetts Trial Court, Department 

of Research and Planning:   

https://public.tableau.com/app/profile/drap4687#!/ 

 

 

 
4876-3940-9755, v. 3 

https://legislature.vermont.gov/assets/Legislative-Reports/Report-on-Collection-of-Racial-Data-in-Civil-Court-Filings-H.729-Act-147-sec.-32-2002.pdf
https://www.ctdata.org/evictions-report
https://www.ctdata.org/evictions-report
https://www.ctdata.org/evictions-report
https://www.nycourts.gov/LegacyPDFS/publications/22-Equal-Justice-Review.pdf
https://www.nycourts.gov/LegacyPDFS/publications/22-Equal-Justice-Review.pdf
https://www.ncsc.org/__data/assets/pdf_file/0019/88003/Data-Driven-Decision-Making-excerpt.pdf
https://archives.lib.state.ma.us/bitstream/handle/2452/865639/on1230261651-2022.pdf?sequence=1&isAllowed=y
https://www.courts.nh.gov/sites/g/files/ehbemt471/files/inline-documents/sonh/nh-atj-commission-2022-annual-report_final.pdf
https://www.courts.nh.gov/sites/g/files/ehbemt471/files/inline-documents/sonh/nh-atj-commission-2022-annual-report_final.pdf
https://issuu.com/statecourts/docs/ncsc_2023_racial_justice_organizational_assessme
https://issuu.com/statecourts/docs/ncsc_2023_racial_justice_organizational_assessme
https://public.tableau.com/app/profile/drap4687/viz/DemographicsofSelectedJuvenileMatters/JuvenileMattersbyRaceEthn_
https://public.tableau.com/app/profile/drap4687/viz/DemographicsofSelectedJuvenileMatters/JuvenileMattersbyRaceEthn_
https://public.tableau.com/app/profile/drap4687#!/

