
Self-Represented Litigants
Special Analysis for the Massachusetts Access to Justice Commission

This report contains the percent of self-represented litigants (SRL) for moving parties (including
plaintiffs/complainants/petitioners/applicants) and responding parties (including defendants/respondents)
for 22 selected case types in cases disposed in Fiscal Years 2020-2024.  The selected case types make up over
60% of civil matters handled by the Trial Court.

Why Count SRLs?

     • One of the challenges facing the Trial Court is providing services to self-represented litigants. This report
aims to establish a consistent approach to counting cases with self-represented litigants, in order to better
understand the extent of self-representation across parties, departments, and case types.

How are SRLs defined?

     • A case with self-represented litigants is a case in which at least one litigant (party) was not represented
by an attorney for the duration of the case. A party is considered to be represented if they were represented
by an attorney at any stage of the case.

     • All companies in this analysis were considered represented parties.  Parties with limited assistance
representation (LAR), and pro hac vice representation were considered represented parties.  Attorneys
appointed after the case was disposed were excluded from the analysis.

How are SRLs counted?

     • The unit of counting is a single case.  A case with self-represented litigants is counted as a single case,
regardless of whether the case has one, two, or more self-represented litigants.  The case is counted at the
point of disposition.

     • All parties in this analysis were categorized into a party role using their party type description.  Moving
parties included the party type descriptions plaintiff, complainant, petitioner, or applicant.  Responding
parties included the party type descriptions respondent or defendant.

Who is excluded from analysis?

     • This analysis only includes parties that were categorized as moving or responding parties.  Any other
parties listed on each case were excluded.

    • All cases with a default judgment, dismissal due to failure of one or more parties to appear in court, or
dismissal due to lack of service were excluded from this analysis.
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